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Submitter’s name*

Job role/title*

Business email only*     

Business phone

Hospital/facility name*

Feature request name*

Feature details*  

Facility location*

Explain the request briefly* 

Custom feature 
requests

Please fill out the form below and send your pdf as attachment along with 
any screenshots, or supporting materials to: isitecare@philips.com
Please note: any feature request submitted through this form is the intellectual property of Philips. Please do not 

use this form for submitting product defects.

Thank you
Philips Enterprise Imaging team

Send your pdf to: isitecare@philips.com

* This field is mandatory

Identify specific use case(s)* 

How do I manage today?*

User priority

Indicate product name*

What version of PACs are  
you currently running*

Affected users/roles

Number of users affected

Comments

Does the feature exist in similar 
product(s) you have used? 

If yes, indicate product name

Yes No

IntelliSpace PACS Enterprise
IntelliSpace PACS Radiology
Illumeo with Adaptive 
Intelligence
Radiology Workspace 
Solution (RWS)
Anywhere Viewer (AWV)

IntelliSpace Analytics
Volume Vision
Visible Light Capture
Service/Admin Tools
iExport/iVault/Database
API
Other (specify)

Click submit and attach this pdf 
along with any other assets.

Enterprise Imaging
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