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MultiOne Configurator – User Software Key  
Content 

 

- 1. New release of MultiOne Software  

- 2. Requirements 

- 3. Introduction to User Software Key  

- Why  
- Basics 
- Steps to get a key: 

 - Request a key 
 - Create and register a key 
 - Use the Key 
  - on line PC 
  - off line PC 

- 4. Available information  
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MultiOne Configurator 
Start point: New release MultiOne Software in week4/2015  

MultiOne Engineering 2.7 MultiOne Basic 2.7 MultiOne Workflow 2.0 

Software available 
on the website 

Software available 
on the website 

Software available on request 
via your local contact  

 Contact: 
- Local sales department  

- Request form on website 

Need for : 
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MultiOne Configurator 
Requirements 
 

Minimum system requirements: (identical as previous) 
 
- PC or laptop with Microsoft Windows XP SP3, Windows 7, Windows 8 or 8.1  
- USB 2.0 ports:  
o Two free USB 2.0 ports for use with USB2DALI interface  
o One free USB 2.0 port for use with USB2ZigBee interface  
o One free USB 2.0 port for use with SimpleSet® interface  
- At least 35 MB of free disk space  
- Microsoft .NET Framework 3.5 SP1  (automatic installation) 

 

2 Scenario’s of the system – on line of off line working system: 
 

Scenario I : The system must be connected to the internet upon first usage in order to 
automatic activate the new way of working with the User Software Key. 
 
Scenario II: The system is not connected to internet, the customer needs to inform us 
and add 2 extra steps (file sharing) to the procedure. 
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MultiOne Configurator 
Introduction to User Software Key  

Why  a                : 
 

PROTECTION 

QUALITY 

INFORMATION 

- All users are registered 
- OEM customers can create their feature files as before 

- Traceability users 
- Support on quality issues 
- Automatic upgrading (if selected) 

- Pro-active information on improvements 
- Involvement in next developments on technology and software 
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MultiOne Configurator 
Introduction to User Software Key  

               Basics: 
 

1 PC -> 1 key  

1 requester  -> multiple  PC’s -> multiple keys 

PC -> on-line  or off line use 

Exist of a unique code with 28 characters like :    
XXXX-XXXX-XXXX-XXXX-XXXX-XXXX-XXXX 

  

Used to recognize the use of MultiOne Engineering Software  -> 
creation of feature files 

Each key is for FREE 
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MultiOne Configurator 
Introduction to User Software Key  

REQUEST  

REGISTER 

CREATE 

Via website or mail 
By Customer/local sales 
department  

How to get a: 

USE  

1 

2 

3 

4 

Internal Philips organization  

Via direct mail  
By creator  
To requester directly (mail 
address) 

Overview of users /region 
To local sales department 

Via MultiOne  
By user (Activated) 

HELP to de-activated 
By Philips  via local contact 
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MultiOne Configurator 
Request a key  

2 possibilities:  - Via a direct mail to local sales representative  
          - Via a new request form linked to the new MultiOne website (active wk4)  
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MultiOne Configurator 
Request a key – request form   

Basic information of the company 
Requester of these keys  
 
 
 
Each request has the possibility of 
requesting max 10 keys. 
Each mail-address must be correct = 
receiver of own key 
 
 
 
 
 
Possibility for remarks/ questions 
Submit -> internal Philips organization 
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MultiOne Configurator 
Create and register a key   

Individual key will be created for each 
received mail address 
 
A mail with fixed format, containing the 
USK and starting up information 
(scenario I) will be send to the mail 
address 
 
A weekly overview of users for each 
region is shared with the teams (no USK 
will be shared – they are confidential) 
Keys can be de-activated on request  
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MultiOne Configurator 
Use the key -  (on line) 
 

Download MultiOne  Engineering  2.7 

Starting MultiOne for the first time,  
the first window that appears is  a warning about the MultiOne user 
software key  

MultiOne User Software Key (on line) 

Activate Activation of  the User Software Key (must be on line) 

Help Shows the User Manual  

Activate 
MultiOne 
online now  

Select and follow the instructions.  

Activate Menu  MultiOne  Engineering  2.7 (on line) 

Activate MultiOne online now :  see next page  
Buy a new product key online :   link to the MultiOne website 
Retype your product key :            is used to switch to a different USK 
Other options:                                select to start the offline activation  
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MultiOne Configurator 
Use the key  -  (on line) 
 

MultiOne User Software Key 

Start 
MultiOne 

After activation  of the key, start the  software 

 Info User software Key details available, if needed 

MultiOne User Software Key 

 Info User software Key details available, if needed 

De-activate When changing to another PC , de-activate the key and 
restart the activation via previous menu 

MultiOne User Software Key 

Activate After selecting  Activate your  User Software Key  now 
Copy the received code on this site 

Next Select next  

Finish Select  finish after - Activation  was  succesfull 
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MultiOne Configurator 
Use the key -  (off line) 
 MultiOne User Software Key (off line)  

Other 
options 

After selecting  : select Manual activate MultiOne offline 

Key Copy the received code on this site 

Next Select next  

Save the file Save the Activation Request file -> mail to 
linda.janssens@philips.com 
Activation Respons file returns to the requester via mail 

Open the 
file 

After opening , activation succesful and press finish  

Activation Request file Activation Respons file 

mailto:linda.janssens@philips.com
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.iconfinder.com/icons/104851/file_icon&ei=Wq-9VOOHJZTaar3BgtgJ&bvm=bv.83829542,d.d2s&psig=AFQjCNF-o1bvVmybNjgmpQVx0PKyGQA3FA&ust=1421803727934983
https://www.google.nl/url?sa=i&rct=j&q=&esrc=s&frm=1&source=images&cd=&cad=rja&uact=8&ved=0CAcQjRw&url=https://www.iconfinder.com/icons/104851/file_icon&ei=Wq-9VOOHJZTaar3BgtgJ&bvm=bv.83829542,d.d2s&psig=AFQjCNF-o1bvVmybNjgmpQVx0PKyGQA3FA&ust=1421803727934983
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MultiOne Configurator 
Use the key -  (off line) 
 

MultiOne User Software Key (off line) 

Start 
MultiOne 

After activation  of the key, start the  software 

 Info User software Key details available, if needed 

MultiOne User Software Key (off line) 

 Info User software Key details available, if needed 

De-activate When changing to another PC , de-activate the key and 
restart the activation via previous menu 
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MultiOne Configurator 
Available information  
 

On the website (external): 

- User manuals 
- Getting started  
- Supported device list 
- Release notes 
- Quick installation guides 

 
Overall : 
-     Key stays active as long as you want  
- Downloading the next version of software has no influence on the key and 

the activation  
- Requesting an extra key is possible but always with a clear mail address of 

the user  
- Issues or others need to be discussed with you local contact 

 


