The MultiOne Configurator

Integration of The User Software Key

Linda Janssens

Philips Lighting
Jan 20 - 2015

PHILIPS

EXTERNAL COMMUNICATION




MultiOne Configurator — User Software Key

Content

- 1. New release of MultiOne Software

- 2. Requirements

- 3. Introduction to User Software Key
- Why
- Basics
- Steps to get a key:
- Request a key
- Create and register a key
- Use the Key
-on line PC
- off line PC

- 4. Available information

leupzs



MultiOne Configurator

Start point: New release MultiOne Software in week4/2015

Software available Software available on request Software available
on the website via your local contact on the website
MultiOne Engineering 2.7 MultiOne Basic 2.7 MultiOne Workflow 2.0

Need for : E’]

|

Contact:
- Local sales department
- Request form on website
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MultiOne Configurator

Requirements

- PC or laptop with Microsoft Windows XP SP3, Windows 7, Windows 8 or 8.1
- USB 2.0 ports:

o Two free USB 2.0 ports for use with USB2DALI interface

o One free USB 2.0 port for use with USB2ZigBee interface

o One free USB 2.0 port for use with SimpleSet® interface

- At least 35 MB of free disk space

- Microsoft .NET Framework 3.5 SP1 (automatic installation)

Scenario | : The system must be connected to the internet upon first usage in order to
automatic activate the new way of working with the User Software Key.

Scenario llI: The system is not connected to internet, the customer needs to inform us
and add 2 extra steps (file sharing) to the procedure.
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MultiOne Configurator

Introduction to User Software Key

PROTE!CTION - All users are registered
] - OEM customers can create their feature files as before

! - Traceability users
QLY ] - Support on quality issues
- Automatic upgrading (if selected)
INEORMATION ] - Pro-active information on improvements

- Involvement in next developments on technology and software
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MultiOne Configurator

Introduction to User Software Key
Basics:

P 1 PC->1 key

Exist of a unique code with 28 characters like :
T XXXX-XXXX-XXXX-XXXX-XXXK-XXXX-XXXX

b Each key is for FREE

Used to recognize the use of MultiOne Engineering Software ->
creation of feature files

: 1 requester -> multiple PC’s -> multiple keys

|
|
|
___________ PC -> on-line or offline use ]
|
|
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MultiOne Configurator

Introduction to User Software Key

How to get a:

| Via website or mail
A REQUEST ] “““““ By Customer/local sales
department

! 2 Internal Philips organization
e CREATE ]

Via direct mail
T REGISTER J “““““ By creator

To requester directly (mail
address)

| Overview of users /region

=---------------> To local sales department

___________ USE l Via MultiOne
By user (Activated)
! HELP to de-activated

==----==========> By Philips via local contact

w rrilLIPS




MultiOne Configurator
Request a key

2 possibilities: - Via a direct mail to local sales representative
- Via a new request form linked to the new MultiOne website (active wk4)
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MultiOne Configurator

Request a key - request form

Requester Information
“ral Norc*
= Mot
Compamy*
Sty Tezaz azlex =
AQCrem*

2ol ASCrex*

=S catta=t ¥ orosers osmary

Reguest of keys - Email Address only

eyl ~ = K=y - Te:

Kyl = T =%~ T
fyE - T K=y1o-T
Remarks
A

Basic information of the company
Requester of these keys

Each request has the possibility of
requesting max 10 keys.

Each mail-address must be correct =
receiver of own key

Possibility for remarks/ questions
Submit -> internal Philips organization
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MultiOne Configurator

Create and register a key
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Individual key will be created for each
received mail address

A mail with fixed format, containing the
USK and starting up information
(scenario ) will be send to the mail
address

A weekly overview of users for each
region is shared with the teams (no USK
will be shared — they are confidential)
Keys can be de-activated on request
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MultiOne Configurator

Use the key - (on line)

O B

User Software Key
Information about the Multione User Software Key

Download MultiOne Engineering 2.7

Starting with Multione 2.7 you will need a User Software Key to work with Multione.

This User Software Key can be obtained from your Philips representative.

U e Starting MultiOne for the first time,
vt + SO el e the first window that appears is a warning about the MultiOne user

software key

[¥]1 understand the above and wish to continue with the installation.

<Back “ Next > ] { Cancel
MultiOne User Software Key (on line)
'~ MultiOne user software key information @
Activation status:  Not activated . . . .
Keystrus: ot activated Activate Activation of the User Software Key (must be on line)

Help Shows the User Manual

User software key details: Supported features:

Activate Select and follow the instructions.
MultiOne
online now

=n

Activate Menu MultiOne Engineering 2.7 (on line)

() T Tubonctivete

Activate MultiOne now

Vour activation periad has expired and Multione is no longer warking. To use your seftware
you must activate this copy of Multione,

(3 3 Activate MultiOne online now : see next page

Py —— | Buy a new product key online : link to the MultiOne website

& Setype your procuctay Retype your product key : is used to switch to a different USK
# Other aptions Other options: select to start the offline activation

Cancel




MultiOne Configurator
Use the key - (on line)

Type your product key
E;t:r:hd‘:r:nl::;aenrbefuund in a0 emad we sent you Activaton will register the product MultiOne User Software Key
The product key looks like this: H H H
R Activate After selecting Activate your User Software Key now
rodutke T Copy the received code on this site
Next Select next
— Finish Select finish after - Activation was succesfull
Read the privacy statement online
r"J MultiOne user software key information ﬂ‘
Activation status:  Activated
Key status: 0K .
MultiOne User Software Key
De-activate...
User software key details: Supported features: . .
e e Start After activation of the key, start the software
Key Actilume 3 MultiOne
12NC |913700362103 Active Cooling
TR Info User software Key details available, if needed
djustable Output Cur...
[ b |
PHILIPS ‘
MultiOne User Software Key

Application mode Recent documents
| )

B Commands

P Info User software Key details available, if needed
B oiagnostics

S De-activate When changing to another PC, de-activate the key and
8 st decs yomraens restart the activation via previous menu




MultiOne Configurator

Use the key - (off line)

Other options

Either manually activate MultiOne or extend your trial

2 Manually activate MultiOne offline

3 Extend your trial

Cancel

Type your product key

The product key can be found in an email we sent you. Activation will register the product
key to this computer.

The produt key looks like this:
PRODUCT KEY: XXXX-XXOOX-XXXX-XXXX-XXXX-XOX-XXXX.

Product Key: |

What is activation?
Read the privacy statement online

Manually activate MultiOne

To manually activate Multine you must generate the Activation Request file and send it to
Philips. They wil send you the Activation Response file which you will use to activate.

< Save the Activation Request file

+ Open the Activation Response file

What is activation?
Read the privacy statement online

MultiOne User Software Key (off line)

Other
options

Key
Next

Save the file

Open the
file

After selecting : select Manual activate MultiOne offline

Copy the received code on this site
Select next

Save the Activation Request file -> mail to
linda.janssens@philips.com
Activation Respons file returns to the requester via mail

After opening, activation succesful and press finish
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MultiOne Configurator

Use the key - (off line)

r
1 MultiOne user software key information w
Activation status:  Activated
Key status: oK
User software key details: Supported features:
Profile | Engineering 1-10V min dim level
Key [ s ame o ad e - Actilume
12NC |913700362103 Active Cooling
Adjustable Light Output
Adjustable Output Cur...
el

Start MultiOne

PHILIPS

Application mode Recent documents

MultiOne User Software Key (off line)

Start After activation of the key, start the software
MultiOne
Info User software Key details available, if needed

MultiOne User Software Key (off line)

Info User software Key details available, if needed

De-activate When changing to another PC, de-activate the key and
restart the activation via previous menu
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MultiOne Configurator

Available information

On the website (external):

- User manuals

- Getting started

- Supported device list

- Release notes

- Quick installation guides

Overall :

- Key stays active as long as you want

- Downloading the next version of software has no influence on the key and
the activation

- Requesting an extra key is possible but always with a clear mail address of
the user

- Issues or others need to be discussed with you local contact
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