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CHINH SACH BAO HANH PHILIPS

1.Dinh nghia:

Chinh sach bdo hanh Philips dwoc thiét 1ap dé dam bao dich vu bao hanh cho tat ca nhitng san
pham dién gia dung, chdm sdc ca nhan, chdm séc Me va Bé mang nhan hiéu Philips dwgc nhap
khau va phan phéi bédi Linco, Van An, Thinh Phuong, Khang Viét s& dp dung chinh sach bdo hanh
nay.

2. Pham vi bao hanh:

San pham va th&i gian bao hanh

- Bao hanh 2 nam ké tir ngady mua nhung khdng qua 36 thang tir ngay san xuat cho céc san pham
dién gia dung, cham sdéc cd nhan, cham séc Me va Bé.

- San pham con trong Han B3o Hanh tinh tir Ngay Mua (N&u khdng ghi ngay mua thi tinh theo ngay
san xuat)

- Phiéu Bao Hanh duwoc dién day dd thong tin yéu cau: Tén san pham, s6 may, dién thoai, ngudi
mua hang, noi mua hang va phiéu mua hang (hda don).

- L6i sdn pham do linh kién hodc 16i san xuat.

- Bdo hanh tai nha d6i vai ban Ui hé théng GC7035, GC9247, GC9642 (4p dung d6i vdi khu vure ndi
thanh TP.HCM, Ha N&i). Lién hé téng dai: 1800 5999 88.

Piéu khoan tir chdi bao hanh:
- Rach hodc mai mon, st dung hao mon theo thoi gian.

- San pham hu hai do thién tai hodc trong trudng hop bat kha khéng; hoa hoan, lut b3o, sét danh,
dong dat...

- San pham hu hong do van chuyén, sir dung sai ngudn dién, cac mdi tiép dién khong tét, ngudn
nudc bi 6 nhiém hodc do ban, 1am roi, va cham, bdo quan khdng tot nhw dé nwdc, bui, cin ban,
doéng vat, con trung, vat la...vao may.

- San pham duoc lap dat, duy tri, hoat ddng vurot mre qui dinh cla tai liéu hudng din s dung cla
Philips gy ra hv hong.



- S&n pham bj thay ddi, diéu chinh stra chita b&i bén thir ba khéng thudc hé théng dy quyén cta
Philips.

- Khach hang gay nén nhirng khuyét tat nhw bién dang, nirt v, tray xudec.

- San pham hét han bao hanh (24 thang hodc 36 thang tir ngay sdn xuat tuy theo diéu kién nao dén
trudc).

- Cac phu kién kém theo san pham, phu kién dién gia dung.

- Khéng dién day dd thong tin vao phi€u bao hanh hodc phiéu bao hanh khéng con 3 phiéu sira
chira trong lan dau tién hodc bi cao stra, xda mat.

Chuwong trinh 1 ddi 1: 4p dung cho tat cd model do Philips phan phdi tai Viét Nam

- N6i com dién: kéo dai dén khi nao c6 théng bdo mai

+ D8i mdi trong ndm dau tién néu bi 16i k§ thuat
+ Nam th& 2 sé dugc bao hanh theo chinh sach Philips
- Mdy sy téc: 4p dung cho tat cd model do Philips phan phdi tai Viét Nam

+ Trong thoi gian bdo hanh 2 ndm ké tir ngady mua. N&u sdn pham bij 16i ky thuat s& duogc
ddi ngay san phdm mai hodc model tvong duong.

Diéu kién d6i sdn pham: San pham phai c6 Phiéu Bao Hanh chinh hiang duogc dién day da théng tin
khach hang va kém theo Héa don/phiéu mua hang.

3. Bao hanh toan ciu

Da&i v&i nhitng san pham Philips ma Khach hang mua tir nwdc ngoai s& dp dung pham vi, thai gian,
diéu kién bdo hanh giéng nhu san pham Philips dugc phan phdi tai Viét Nam.

Diéu kién: khach hang cé phiéu mua hang tlir nudc ngoai s& dugc dp dung bao hanh toan cau.

4. Dich vu sita chita ngoai bao hanh:

Trong trwdng hop Khach hang ¢6 nhu cau dich vu stra chita ngoai bdo hanh, cic trung tdm bdo
hanh Philips cé trach nhiém phuc vu va slra chira sdn pham vd&i thai do va tinh than cao nhat.
Khach hang s& thanh todn céc chi phi phat sinh cho viéc sra chita nhu linh kién thay thé, chi phi
nhan cdng va chi phi khdc (néu cd) dya theo thda thuan gitta hai bén.

Tran trong,
Phong Cham Séc Khach Hang

TAng dai hd tro Khach Hang: 1800 5999 88

Website: www.philips.com.vn




