
Service Charges for Philips Personal Health Products

Authorised Service Centre for Philips

Note:

Ÿ The repair estimate will be provided on request 

and the charges will be 25% of the labour charge, 

If the estimate is not approved.

Ÿ An advance of 50% of the approved estimate 

shall be collected before undertaking the repairs.

Ÿ Defective components for the paid jobs will be 

returned along with the repaired equipment.

Ÿ  All repairs (except for imported, tampered, 

mishandled products) are guaranteed for labour 

for one month from date of delivery.

Ÿ Service charges for imported and tampered 

equipment shall be twice the charges stated here

Ÿ Repairs to equipment purchased overseas are 

subject to availability of spare parts.

Ÿ Service Centres are free to charge at rates lower 

than mentioned here. 
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* Mentioned Service Charges are excluding GST

For assistance call us at 1800 102 2929 (Toll Free) 1860 180 111 (Standard Charges Apply) Or drop a mail at customercare.india@philips.com 

S.N.  Product Group Workshop Onsite/Pick-up

 1. Citrus Press/Bar Blender  75  125

 2. Kettle   75  125

 3. Food Processor  150  200

 4. Grill/Oven   150  200

 5 Hand Mixer/Chopper  100  150

 6. Induction Cooker  200  250

 7. Mixer/Juicer Mixer Grinder  100  150

 8. Rice Cooker  100  150

 9. Toaster/Sandwich Maker  100  150

 10. Coffee Maker  100  150

 11. SAECO Coffee  300  500

 12. Air Fryer   250  400

 13. Water Purier  200  300

 14. Soup Maker  150  200  

  Garment Care
 1. Dry Irons   75  125 

 2. Steam Irons  100  150

 3. "High End Steam Iron
  (Perfect Care)/ Steamers"  300  500 

  Floor Care            
1. Vacuum Cleaner  150  200 

   Personal  Care
 1. Shavers/Trimmers  100  150

 2. Multi Groomer/Body Groomer  100  150

 3. Hair Dryer/Hair Styler  75  125

 4. Epilator/Hair Removal  75  125 

  Health & Wellness 

 1. Electric Toothbrush  150  200

 2. Air Purier  250  400

 3. Mother & Child Care products  200  250


