
Flexible 
software maintenance

RightFit
Evolution



What is included within  
the RightFit Evolution service 
agreement?

•	 Maintenance of your IntelliVue software
•	 Proactive communication on released software 

upgrades value
•	 Consulting on new software revisions, content, 

impact and requirements
•	 Software upgrade licenses throughout the 

contract duration
•	 Project management and implementation labor
•	 Clinical go-live support and user training on new 

software revisions
•	 Hardware required to implement agreed-upon 

software maintenance (optional)
•	 Financed by your ongoing operation budget
•	 Costs locked in for the duration of the contract

Note: Services as well as availability 
per product is dependent on market

To learn more
Want to know more about Philips RightFit 
Evolution?  Please contact your Philips sales 
representative.

Count on us 
as your patients count on you

Philips RightFit Evolution provides software maintenance 
for your Philips IntelliVue solution.  RightFit Evolution 
protects your investment and helps your organization 
evolve, clinically and technically, so that your team can 
focus on providing optimal patient care.

Continually advancing service 
RightFit Evolution gives you access to 
new IntelliVue software versions as they 
become available, allowing you to take 
advantage of the latest functionality.  

The service agreement helps you get 
the most from your Philips monitoring 
solution, continuously opening up new 
opportunities for improved patient care 
and a simplified workflow, helping you 
maintain your competitive edge. With 
RightFit Evolution, you can preserve 
the value of your clinical investment, 
with increased flexibility, maintaining 
compatibility and interoperability 

throughout your institution, on a pre-
planned budget, with limited clinician and 
infrastructure disruption. 

Customizable portfolio
RightFit Evolution is part of the Philips 
RightFit service agreements portfolio 
which offers a comprehensive range of 
modular service options. Your coverage 
can be flexible for your specific vision 
and needs, enhancing the value of your 
Philips monitoring solution and providing 
a solid basis for system-wide security. 



RightFit Evolution Coverage

Availability of all options depends on system type and software release levels. Included =      Excluded = –     Optional = 

Essential Compatibility Advanced

Consulting services Proactive communication on released
software upgrades value and content

Consulting on software upgrade
content, impact and requirements

Software upgrade
services

Access to all software releases

Project management

Implementation labor Co-owned

Clinical go-live user training on new software

Hardware - PC and/or server hardware required 
to implement software upgrade

– –

IT security and asset 
management

PerformanceBridge Focal Point

MS OS & SQL licences and security patches

Supplemental Services Remote & On-site clinical application education

IT/Technology Solutions & Clinical Consultation 
(E2/E3)

Biomed education 

Central station test system

Risk Share Models/LifeCycle Fund

Eligible products
IntelliVue patient

monitors
PIC iX and IntelliVue 

patient monitors
PIC iX

Contract duration 4, 5 or 6 years 4, 5 or 6 years 4, 5 or 6 years

Detailed definitions*
Co-owned implementation: biomedical staff co-owns the delivery 
of on-site IntelliVue patient monitor upgrade services with Philips. 
Requires IntelliVue Support Tool license key for all biomedical 
engineers identified to co-own implementation.

Software maintenance: provision and installation of licenses to use 
major new releases if and when available

Compatibility Review: assessment of installed hardware,
software and network components in order to determine
compatibility

Go-life support: End-user training on the new release level  
in a train-the-trainer format

Notification of new software releases: proactive notification 
as soon as a new software revision is available.

Hardware required to implement software maintenance: 
provision of PIC iX PC or server hardware as required to evolve
the software to chosen revision

* All services subject to Philips RightFit Service Agreements

Future-proof equipment
with software maintenance.

Primary Value Support Assist

Evolution

includes            virtual             version            only

includes         self-managed         option         only
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