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Customizable Support
RightFit Value is part of the Philips 

RightFit service agreements portfolio 

which offers a comprehensive 

range of options to best meet your 

individual service needs. All of the 

agreement options are designed 

around our customers and offer 

excellent service experience, open 

communication, and a hands-on 

Philips approach. 

Affordable, quality service
When cost control is your top priority, 

then your best choice for support is 

Philips RightFit Service Agreement 

Value. A Value agreement is an 

economically-minded offering 

designed to help you balance your 

clinical needs with your financial 

realities without ever compromising 

on patient care.

Philips support designed around you

RightFit Value is an offering for customers looking for creative ways to 
minimize their service expenses while mitigating their risk. It’s a practical 
solution for hospitals facing the need to keep costs low and patient-care 
quality high. RightFit Value includes planned maintenance at a very 
attractive price point. 

What is included within the 
RightFit Value service agreement?

• The ability to cover your 

preventive maintenance needs 

and keep your system operating 

without unnecessary disruption 

• The knowledge that your 

equipment is being maintained 

according to OEM standards 
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RightFit Value Services

Parts and Labor Coverage Labor and Travel Preventive 
Maintenance

Included

Preventive Mainteance parts Included

Software Fixes Included

System Availability Parts Delivery Time Standard

Preventive Maintenance Service Window Hours of coverage 8:30 - 17:30 Mo. – Fr. 
Country dependent

Supplemental Services Additional PM Optional
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Labor Coverage: The defined local available service 

hours for the service agreement

Planned Maintenance: Activities performed according to 

an equipment schedule to review safety, image quality, 

calibrations, equipment cleaning, performance trials and 

any other planned service prescribed by Philips.

* All services subject to Philips RightFit Service Agreements

Detailed definitions*
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